
 

 

 

 

 

Authentication Certificate 

5.1 Student Support 

5.1.4   

This is to certify that the institution adopts Implementation of guidelines of statutory/regulatory 

bodies, Organization wide awareness and undertakings on policies with zero tolerance, 

Mechanisms for submission of online/offline students’ grievances, Timely redressal of the 

grievances through appropriate committees for redressal of student grievances including sexual 

harassment and ragging cases during the last five years are as follows. 

Response: All of the above 

          The supporting documents for this metric are made available on HEI website 

 Index Table for supporting documents 

 

 

 

1.  Organisation wide awareness and undertakings on 

policies with zero tolerance 

View Document 

2.  Mechanisms for Submission of online/offline 

student’s grievances 

View Document 

3.  Implementation of statutory/regulatory bodies View Document 

4.  Details of statutory/regulatory bodies View Document 

5.  Annual report of the committee monitoring the 

activities  

View Document 

https://vidyaacademy.ac.in/naac/5/5.1/5.1.4/1_organisation_wide_awareness.pdf
https://vidyaacademy.ac.in/naac/5/5.1/5.1.4/2_grievances_mechanisms_students.pdf
https://vidyaacademy.ac.in/naac/5/5.1/5.1.4/3_implementation_statutory_regulatory_%20bodies.pdf
https://vidyaacademy.ac.in/naac/5/5.1/5.1.4/4_statutory_regular_bodies.pdf
https://vidyaacademy.ac.in/naac/5/5.1/5.1.4/5_%20annual_report.pdf

